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Course Packet for

BHHS 101

SEMESTER:   fall 2009
CRN:   45794
SECTION:  03
TIME:   2:30 to 5:30 Wednesday (When Classes are scheduled)
ROOM NUMBER:   W2-56
INSTRUCTOR:   Dr. Aram L. Terzian
INFORMATION ABOUT THE COURSE:

Major Goals of the Course
By the end of this course it is expected that the student will have had the opportunity to:

· Understand Human Services within the context of a helping paradigm;

· Build an understanding of the ethical standards and common values associated with the helping professions;

· Learn about the various roles of a human service worker;

· Understand the historical trends that gave rise to modern human services;

· Learn the public and private organizational structures used to provide helping services;

· Begin to develop an understanding of an effective client relationship, 

· Develop written and verbal communications, and the critical thinking skills needed to be an effective helper;

· Learn to manage personal lives in ways that reduce the possibility of burnout from school and employment;

· Become familiar with the terms used by helping professionals;

· Learn to use up-to-date research tools, including the Internet; and

· Gain experience working collaboratively with other students in class.

How Classes are to be conducted
This is a hybrid course because part of the course will be in Webstudy and part of the course will be in class. Students will come to class on selected weeks and work from home using Webstudy on other weeks.  You will learn the Webstudy System during the first two weeks of in-class instruction.  All the assignments are posted in Webstudy and you will also submit most of your assignments in Webstudy.  

The emphasis of this course will be on active student learning.  Focus will be on building your abilities to take an active role in your learning using;  inquiry and analysis, critical thinking, and teamwork and problem solving. You will be expected to spend time researching information and then analyzing the information for the purpose of building knowledge.  You will do so in three specific ways:

1. You will be expected to read all of the assignments and then answer specific questions related to your reading.  

2. You will conduct Internet searches to answer other questions posed by the instructor.  
3. You will work as a member of a research team to answer questions assigned by the instructor. 

Each student will be assigned to a research team at the beginning of the semester.  The group will be given two assignments over the semester related to the materials being studied in the course.  You will be expected to be an active participant in the learning group and your participation will be graded by your peers.  

You will also have the opportunity to make brief presentations on topics studied in the course.  This will help you develop skills in making case presentations and other types of oral reporting in the workplace.  You will also have the opportunity to complete short writing assignments based on research you conduct using the Internet and other sources. You will “post” your assignments in Webstudy for review and grading by your instructor. 

Another important goal of this course will be the enculturation of students into the human services. Instructors will provide assignments that assure you gain an understanding of the vocabulary specific to the human services.  

Because of the use of educational technology, the instructor is expected to orient students in the use of technologies employed in the course and to make certain you are comfortable with their use.  This may also require that you meet individually with your instructor.

How to Be a Successful Student in this course
There are no examinations in this course.  Your grade is wholly dependent on the points you receive for each assignment (See: How You Will be Graded).  This means you need to read the requirements of the assignment and then set about accurately answering the questions. Getting a good grade in this course requires that you do the following:

1. Complete all weekly assignments accurately and grammatically correct by the deadlines identified in Webstudy.
2. Attend and participate in classes scheduled over the semester. (Note - you lose credit when you miss a scheduled class.)

3. Be an active participant in your research team. (Your participation will be graded by your team members).  
How to Complete Individual Assignments Posted on Webstudy
All the weekly assignments will be posted on Webstudy.  You are to complete them in a timely manner (At the Sunday night midnight deadline after the end of the week), as you will not be able to go back and complete old assignments. Some assignments will be from the assigned textbook, which you must read before answer questions. Other assignments require that you do a Internet search for information and then report on your findings.  
You submit assignments using Webstudy.  Read the questions you need to answer by clicking on the Assignments box.  At the end of the questions you will see a "Write the Assignment" box.  Click on that and the text box for you to write your answers appears.  You have several choices at this point.  You can type directly into the text box.  Or you can use a word processor on your computer and cut and paste what you have written into the text box, or you can attach your word processed document by clicking on "Upload Assignment File".  Remember, spelling and punctuation count, so use you grammar checker before submitting your work.  
When you are finished typing your answer, you can either click on "Send to Instructor" or "Do not send to instructor". If you want to continue working on the document you can click on "Do not send to instructor" and come back to it again. When you are ready to submit your document, you must click on "Send to Instructor". 

How to Participate in Forums

There will be several forums over the semester.  You are expected to participate in them and do so before the deadline.  Responses to the forum will be graded, so make certain you give complete answers to the questions raised.  As with all assignments, spelling and punctuation count, so review your document before submitting.
How to Work with your Research Team

You will be assigned to be a member of a research team. Each team will have two assignments over the course of the semester. One team member will be assigned as the team leader and will receive extra credit for his/her leadership.  Each team will submit a written response to the assignment and each member of the team will receive  a grade for the one assignment.  In addition, each team member will evaluate the participation of the other team member.  They will be submitted confidentially to the instructor.  If any team member was identified by their peers as not contributing to the group assignment, the instructor will reduce the grade of that team member based on the peer evaluation. 
The Need to Attend All Classes:

Absence from Class

Attending class is an important part of the learning process for this course.  You will be required to attend class on specific dates as identified in Webstudy.  You receive points for class participation in most of these classes, so if you miss class for any reason, you cannot make this up.  
Lateness

You lose two points (2) from your final grade for each time you come in after your name is called at roll call.  This begins starting with the third time you are late.  Exceptions only for students who call me prior to class and inform me they will be late.  If you miss a significant part of a class, you will not receive credits for class participation.
Required Textbook and Videotape

Woodside, Marianne R. and Tricia McClam. (6th edition). An Introduction to Human Services. Belmont, California: Brooks/Cole.  

Classroom Etiquette 
· Please turn off electronic devices during the class. 

· Make every attempt to come to class on time.  If you are late, please come in and be seated as quietly as possible. 

· Remember that the classroom is the place to have disagreements over ideas, values, and perspectives. However, discussion resulting in disagreements must be done respectfully.  

Respect your fellow students. You will be working very closely with other students in the class, so your success is partially dependent on building a good collegial relationship with them.  

Information on the Web

All the assignments for this course, the forums and on-line team conversations are on Webstudy.  Additional information about the course is also available at my website.  The address for the site is http://faculty.ccp.edu/faculty/aterzian
Contacting the Instructor 
I am Dr. Aram L. Terzian, your professor for this course.  The best way to contact me is by using the email available in Webstudy.  Do not use other email addresses..  I will normally answer your email within 24 hours. My office telephone number is 215-751-8627 and my office room number is M2-30.

How you will be graded

The following papers, tests and activities will be used to compute your grade at the end of the semester.  Please note that you must be in class to receive credit for writing assignments due for that class.

You will receive points for each assignment completed.  The points are all listed in Webstudy, which you can access using the " Grades" tab.  The instructor will also give you feed-back for each assignment and the grade for the assignment.  If you have any questions about a particular grade, feel free to email the instructor in Webstudy addressing your concern.  

Remember, spelling and punctuation are important.  Make certain you review your writing before forwarding to the instructor.  Webstudy and any word processor has a spelling and grammar checker.  Use them to help you complete your assignments.  If you feel you need help writing assignments, make use of the College's free tutoring services, which I have listed on my website. 

For each of your answers, you will receive full credit for a complete and accurate answer, partial credit for an incomplete but accurate answer and no credit for a poor or unanswered response.

Below is a summary of each week’s activities and the amount of points for the activities.  Keep a record of the credits you receive for these activities.  

	Week of Assignment
	What Gets Graded
	Points

	Week 1
	Assignment #1
	2

	Week 2
	Forum
	3

	
	Assignment #2
	4

	Week 3
	Class discussion - Must be in class for credit
	4

	Week 4
	Assignment #4
	8

	Week 5
	Assignment #5
	8

	Week 6
	Class discussion - Must be in class for credit
	3

	Week 7
	Assignment #5
	4

	Week 8
	Work on-line with your group 
	0

	Week 9
	Group Assignment #1 written presentations
	14

	
	Class discussion - Must be in class for credit
	3

	Week 10
	Assignment #6
	8

	Week 11
	Assignment #7
	4

	
	Forum
	3

	Week 12
	Class discussion
	3

	Week 13
	Assignment #8
	6

	Week 14 
	Assignment #9
	6

	Week 15 
	Group Assignment #2
	14

	
	Class Discussion
	3

	Total Points for the Semester
	100
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