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Community College of Philadelphia

1700 Spring Garden Streets

Philadelphia, PA 19130

Course Packet for

BHHS 111

SEMESTER:  Fall, 2009

CRN:  40184
SECTION: 002
TIME:  5:30 to 8:30 Tuesdays
ROOM NUMBER:  W1-25

INSTRUCTOR:  Aram L. Terzian, D.S.W.

OFFICE TELEPHONE:  215-751-8627

OFFICE ROOM NUMBER:  M2-30  (at entrance to Mint Building from West Building on Second Floor)

EMAIL: aterzian@ccp.edu (use only lower case

WEBSITE:  http://faculty.ccp.edu/faculty/aterzian
INFORMATION ABOUT THE COURSE:

Major Goals of the Course:
By the end of this course it is expected that the student will have had the opportunity to:

· Understand the core helping skills needed to work with people in need

· Practice basic core helping and counseling skills 

· Demonstrate basic interviewing skills by making several videotapes

· Write thoughtful responses to helping issues raised in the course

· Gain knowledge of basic vocabulary used in the helping professions

· Understand major ethical issues related to helping

How Classes are to be conducted:

This BHHS 111 class is primarily one in which the student actively participates in a number of activities that help develop skills in helping.  This means that students must attend each class to learn the skills required to be a helper.  

There may be some clarifying lectures in many of the classes, but the classes will predominantly be conducted as a lab-based experience where students practice the core helping skills as they are being learned and discussed.   To receive credit for each class, you must be an active participant in this learning process.

Students will be required to complete a number of written assignments during the semester.  Each of these assignments are to be word processed.  Hand written papers will not be accepted. Written assignments must be complete and handed in on the date they are due.   You must be in class and participate in the activities to receive credit for the written assignment(s) for that day. In addition, students will receive credit for in-class role-playing activities.  You must be in class to receive credit for the class activities for that day.  

All students are expected to use the Internet in this course.  Details are under the heading “Information on the Web” below. 

How to Be a Successful Student in this course:

Getting a good grade in this course can be accomplished if you come to each class, take careful notes, complete all written assignments, participate in all role playing activities, successfully complete two written examinations, and make a videotape demonstrating interviewing skills.  

The Need to Attend All Classes:

Absence from Class

This course requires that you be present in each class to complete the course requirements.  Make certain you give it a high priority or you will find you cannot pass the course.  Even if you have an excused absence, because the learning process takes place in the classroom, you cannot receive credit for any class missed, including written assignments due for that class.  

You will be dropped from the class with your fourth absence.  

Lateness

You lose two points (2) from your final grade for each time you come in after your name is called at roll call.  This begins starting with the third time you are late.  Exceptions only for students who call me prior to class and inform me they will be late.

Leaving Class Early

If you leave class before it finishes, you will not receive credit for the class.  If you have other responsibilities that require you leave class early on a regular basis, you must drop the course.  

Remember that this is a practice course, so your attendance in each class is extremely important to your success.  Take the necessary steps to assure that this class has a high priority in your life.  
Required Textbook and Videotape

Chang, Valerie, Scott, Sheryn and Carol Decker. (2009).Developing Helping Skills. Belmont, California: Brooks/Cole.  

Each student is responsible for providing his/her own mini
 DVD’s (2) for use in the course.  

Information on the Web

Information about the course is also available at my website.  The address for the site is http://faculty.ccp.edu/faculty/aterzian
Also, all students are expected to use the Internet in this course.  Each person needs to obtain an email address on “MYCCP.”  The account is free, but requires that you register. It is your responsibility to learn how to access and use MYCCP.  

A number of assignments will have readings that are stored on MYCCP.  You get to these by signing on to MYCCP and then clicking on the “My Course”  tab.  Next, click on “Click here to”, then “Introduction to Helping Skills”, then “Files” (left column) and finally to the article you want listed on the right side of the screen.    

Classroom Etiquette:

· Please turn off electronic devices during the class. 

· Make every attempt to come to class on time.  If you are late, please come in and be seated as quietly as possible. 

· Remember that the classroom is the place to have disagreements over ideas, values, and perspectives. However, discussion resulting in disagreements must be done respectfully.  

· Respect your fellow students. You will be working very closely with other students in the class, so your success is partially dependent on building a good collegial relationship with them.  
Contacting the Instructor:

I am Dr. Aram L. Terzian, your professor for this course.  I can be contacted most easily by email at aterzian@ccp.edu.  Students are welcome to contact me over the Internet with any questions they have about personal issues are about things they are learning in the course.   You can also meet with me during office hours in RM M2-30.  I normally come to the classroom early, so this is another good way to contact me.  My office telephone number is 215-751-8627.

How you will be graded

The following papers, tests and activities will be used to compute your grade at the end of the semester.  Please note that you must be in class to receive credit for writing assignments due for that class, and for any class activities.  

Below is a summary of each week’s activities and the amount of points for the activities.  Keep a record of the credits you receive for these activities.  

	 Class Week
	Assignment 
	Points
	Record your grade here

	Week 1
	Role Playing
	3
	

	Week 2
	Role playing + 4 written assignment
	7
	

	Week 3
	Role playing + 3 written assignments
	6
	

	Week 4
	Role playing + 1 written assignments
	4
	

	Week 5
	Role playing + 2 written assignments
	5
	

	Week 6
	Recording
	6
	

	Week 7
	Role playing + 4 written assignments
	8
	

	Week 8
	Role play + 2 written assign
	5
	

	Week 9
	Role playing + 1 written assignments
	4
	

	Week 10
	Role playing + 2 written assignments
	5
	

	Week 11
	Vocab exam (15) + role play + script
	19
	

	Week 12
	Students make individual recording of 15 minutes in duration
	 
	

	Week 13
	
	
	

	Week 14
	 Individual Meetings with Instructor to go over self-critique and recording
	28
	

	Week 15
	
	
	

	Total Points
	100
	


Your letter grade will for the course will be calculated using the total number of points you received for the course as follows: A = 90-100, B=80-89, C=70-79, D=60-69, F = less than 60 points
SCHEDULE OF WEEKLY ACTIVITIES

	WEEK 1

	Today’s Activities:

· Find another person in class whom you do not know and conduct and interview with this individual.  Gather the following information from the interviewee and also make an assessment of the person’s non-verbal communications: full name, family commitments while attending college, availability of Internet access at home, interest in the helping field, educational plans over the next five years, description of cultural background, description of understanding of the power the individual believes he or she has in society, a list of five strengths and the level of hopefulness the individual has about achieving his or her educational goals.  Finally, ask the interviewee a question you feel is important to ask. You will then be asked to introduce the interviewee to the class.  

· Professor will go over the course and materials and will answer student questions. 

· Take some time now to think about your answers to the following questions. Write down notes to help you remember when we discuss them in class (Notes will not be collected)

When we use the term “helper”, what does that mean to you?

What do you believe to be the reasons why you have an interest in being a helper?

What do you have to offer to people struggling both with life issues and with societal issues?

· How do your culture, sex and other affiliations affect your helping ability both positively and negatively?


	What to prepare for Week 2:

· Read Chapters 1 and 2 of the text 

· After reading Chapters 1&2 of Chang, Scott and Decker, complete the following exercises.  Word-process your responses and submit in class.  Be prepared to discuss your responses during class discussion.

ASSIGNMENT #1: Go to the following website and complete the stress inventory. http://www.roadtowellbeing.ca/questionnaires/perceived-stress.html
Print out your results and bring to class.  Also, word process a one-page discussion of your results and come prepared to discuss in class.

ASSIGNMENT #2:  Think about the privileges your particular skin color gives to you in your family, immediate community and the larger society.  Word process e a brief response about your thoughts
ASSIGNMENT #3: Go on the Internet and take the Harvard Implicit Bias test.  Test yourself for bias related to race, age and gender.  The address is http://implicit.harvard.edu/implicit/  

Word process and turn in  a one-page summary of the results

ASSIGNMENT #4:  View the Beginning and Exploring episodes of the Group Meetings on the DVD that came with the text.  Select one of the participants and construct a short one-page word processed narrative on how you believe this person is viewing their present circumstances.  


	WEEK 2

	Today’s Activities:

· Discussion of Chapters 1 and 2 (Up to and including p. 22)

· Discussion of the multi-dimensional framework

· Discussion of each of the written assignments

· View part of the film “Osama” and be prepared to discuss how the cultural experience of women in Afghanistan are different from and are similar to women in the United States

· Set up groups and then have each member of the group discuss what they believe to be their strengths, and how each person coped with a serious event within the last year.  



	What to Prepare for Week 3:

· Read Chapter 4 of the textbook.  

· Read the Article by Carl Rogers and bring to class. Be prepared to discuss in class. (not a written assignment)

· Do Homework Exercises 4.1, 4.2 and 4.3 at home and come prepared to discuss them in class.  (not a written assignment)

· Come prepared to participate in role-playing activity as described on Form #2 for Chapter 4. 

· Complete the following exercises.  Word-process your responses and submit in class.  Be prepared to discuss your responses during class discussion.

ASSIGNMENT #1: Read the article about the Japanese Internment Camps by Elyse Yamauchi.  Follow directions on the syllabus for getting this article.  Write out the definition of “empathy” as defined in the text and then your empathic understanding about what you read. Explain how your response is empathic.  Limit this to one word-processed page.

ASSIGNMENT #2:  Do homework exercise 4.7 on p.56 of textbook and identify each of the inappropriate responses.  Replace each inappropriate response with an appropriate response.  Propose a possible alternative response that would demonstrate warmth, genuineness, empathy and/or respect.  

ASSIGNMENT #3: View the Beginning and Exploring episodes of the Individual Meetings on the DVD that came with the text.  Using the Evaluation form for Chapter 4 (Form #1), fill in your evaluation of the counselor on each of the factors. Bring to class for discussion and turn in to instructor



	WEEK 3

	Today’s Activities:

· Discussion of Carl Rogers article

· Discussion of DVD assignment and your evaluation of the counselor

· Discussion of homework exercises 4.1, 4.2, and 4.3

· Discussion of homework exercise 4.7 and your written responses.

· Again discuss the film “Osama”  - Discuss your empathic understanding of the young street vendor, the Taliban soldiers, the mother and the daughter.

· Participate in classroom interview



	What to Prepare for Week 4:    

· Read Chapter 5 of textbook

· Read practice exercise 1 and come prepared to participate in the attending, observing and listening exercise.

· Review previous interview exercises and come prepared to do an interview that will include everything we learned to date. 
· Complete the following exercises.  Word-process your responses and submit in class.  Be prepared to discuss your responses during class discussion

ASSIGNMENT #1: Using the DVD provided with the textbook, look at the Individual Interview and the Evaluating/Ending episode.  Turn off the sound so you can concentrate on the non-verbal communications happening between the counselor and the client.  Complete Homework Exercise 5.1 in the textbook (p. 60) for both the counselor and the client.  Remember to use only descriptive words rather than evaluative words.



	WEEK 4

	Today’s Activities:
· Start with an active listening exercise

· Discussion of written assignment

· Participate in 2 classroom interviews; one for this week’s assignment and the second including the previous assignment on common mistakes.



	What to Prepare for Week 5:
· Read Chapter 6 of textbook

· Download a copy of the American Counseling Association’s Code of Ethics and use it as guidance.  

· Review the Evaluation Form for Chapter 6, “Beginning and Closing Skills” and do a self-evaluation of your draft script.  

· View the Beginning episodes of the Individual, Family and Group meetings on the DVD to help guide your script development.

· Complete the following exercises.  Word-process your responses and submit in class.  Be prepared to discuss your responses during class discussion

ASSIGNMENT #1: Read the article “Working on common Cross-Cultural Communication Challenges and turn in a one-page response to the following: “Give several examples of how culture may be shaping your own reactions and how you can work on seeing the world from others’ points-of-view?”  

ASSIGNMENT #2:  Prepare a “script” for how you will start and end a meeting with a client after reading the materials in Chapter 6.  Bring in 4 draft copies of your script to class for review by your team members.  One draft copy will be turned in to the professor.


	WEEK 5

	Today’s Activities:

· Discuss responses to article “Working on common Cross-Cultural Communication Challenges.

· Discussion of written assignments

· Work with your team to critique and further develop your script

· Practice Interview that will include everything we have learned to date in preparation for next week’s recording.

What to Prepare for Week 6:

· Practice all of the interviewing skills you have learned to date in preparation for the recording session.  

· Bring in a blank mini DVD-RW on which you will record your interview.  Once recorded, this DVD is not to be erased, as it will be used later in the semester.



	Week 6

	Today’s Activities:

· Students will work with their teams to each complete a recorded interview of up to 10 minutes demonstrating the basic interviewing skills studied up to this week.  

· Students will evaluate the recordings to give feed-back to students by in-class discussion and using Evaluation Form #6



	What to Prepare for Week 7:

· Read Chapter 7 of textbook.  

· Read over practice exercise 3 on p. 94.  

· Complete the following exercises.  Word-process your responses and submit in class.  Be prepared to discuss your responses during class discussion

ASSIGNMENT #1: Word process a response to each of the following statements of a client that demonstrates your understanding of what was said.  Do so by paraphrasing
 the content of what the client said.

Next, think about the emotional content of the statement and then reflect the feelings in each statement back to the client.  

1. I really hope I can find a babysitter before classes start this fall. 

If I don’t decide to marry this person, it may be my last chance to find someone. 

Paraphrasing Content _______________________________________________  

Reflecting Feelings _________________________________________________

2. I really am having a problem with my job but I can’t quit because I need the money to survive. 

Paraphrasing Content _______________________________________________  

Reflecting Feelings _________________________________________________

3. I started the semester taking four courses and working full time and now I find I am not able to keep up with the work. 

Paraphrasing Content _______________________________________________  

Reflecting Feelings _________________________________________________

4. My mother calls me every day wanting me to do something for her, but I am busy with school and my own children. 

Paraphrasing Content _______________________________________________  

Reflecting Feelings _________________________________________________

5. I don’t think my professor likes me because she is always telling me what I am doing wrong. 

Paraphrasing Content _______________________________________________  

Reflecting Feelings _________________________________________________

ASSIGNMENT #2:  The following client statements are longer and need to be summarized
.  As the counselor, your job is to summarize back to the client what the client has said.  Do so by addressing both the content and the feelings. Word process each of your responses.

6. I sometimes wonder if I belong in college.  My children are complaining that I don’t spend enough time with them.  I have to work at odd hours and I constantly need to find someone to sit my kids.  I’m not sure I can do the written required in the class.

7. I want a social life.  Everything seems to be eating up my time for myself.  I don’t want to bring a man in the house because it is disruptive to the kids and you never know if you can trust the guy.  

8. My mother is always calling me on the telephone and asking me to do something for her.  I have my own family and they have their own needs.  My husband wants to go out clubbing.  I have homework from college that I need to get done.  My kids are becoming teenagers and I have to watch them carefully.  

ASSIGNMENT #3: Read the following case and then using problem-based learning strategies discussed on pp. 78-79 of Chang, Scott and Decker, answer the sixteen questions on p79.  Word-process your answers.

Gail is seeking counseling because she feels a strong need to tell her parents about her true identity as a person and her lifestyle.  Her parents are strictly religious people who are highly intolerant of homosexuality.  For most of her life Gail struggled with hiding the feels she had for other women.  She tells you that she has been living a lie so as not to be disowned by her mother and father.  She says, however, that from her adolescence she has known deep down that she is a lesbian but was not able to actually admit it to herself until her junior year at college.  She then went on to graduate school and got a master’s degree in social work.  She is involved in a long-term relationship, and the two women have been considering taking steps to adopt a child.  If this happens, there will be no way that she can continue hiding her sexual orientation.  Although she counsels others, she is coming to you for counseling because she wants to clarify her priorities and make some key decisions about taking the risk of confronting her parents.  She wants their approval and acceptance of the person who she is, yet she finds herself resenting them when she thinks of how they are likely to relate to her decisions.
 

ASSIGNMENT #4: Review the materials on constructivism in Chapter 2 of Chang, Scott and Decker and the discussion of “Exploring Meaning” on pp. 88-89.  Think about how Gail has constructed the meaning of her situation as she relates it to you as her counselor.  Are there other ways she can re-construct the meaning of her situation that will look at it in a positive way, rather than as a problem?  Write a paragraph of what that would be.  



	WEEK 7

	Today’s Activities:

· Completion of evaluation of recordings
· Discussion of four written assignments

· Practice interview of reflecting feelings and content, summarizing and exploring meaning.  Your ability to use warmth and empathy will also be demonstrated.

	What to Prepare for Week 8:

· Read Chapter 8 of the textbook

· Come prepared to do Practice Exercise 4 on pp. 107-108

· Complete the following exercises.  Word-process your responses and submit in class.  Be prepared to discuss your responses during class discussion

ASSIGNMENT#1

1. Look at the DVD segment of Family and Taking Action.  Pay careful attention to the dialogue between the counselor and the oldest son.  Answer the following by word processing your answers and bringing to class:  

a. What type of question was primarily being asked?

b. Give an example of a strength question being asked.

c. Give an example where the counselor helped the client make a possible connection between his problems and his behavior.

d. Give an example where the counselor asked a question that helped the client consider a new approach to solving his problems.

e. Give an example where the counselor demonstrated respect for the client in her questioning

ASSIGNMENT #2 

1. After reading chapter 8 in Chang, Scott and Decker, give an example of five open-ended and five-closed ended questions that you could ask Gail in the case study written below.  Word process and bring to class.

2. Write five open-ended questions that will focus on Gail’s strengths.  Word process and bring to class.

Case Study

Gail is seeking counseling because she feels a strong need to tell her parents about her true identity as a person and her lifestyle.  Her parents are strictly religious people who are highly intolerant of homosexuality.  For most of her life Gail struggled with hiding the feels she had for other women.  She tells you that she has been living a lie so as not to be disowned by her mother and father.  She says, however, that from her adolescence she has known deep down that she is a lesbian but was not able to actually admit it to herself until her junior year at college.  She then went on to graduate school and got a master’s degree in social work.  She is involved in a long-term relationship, and the two women have been considering taking steps to adopt a child.  If this happens, there will be no way that she can continue hiding her sexual orientation.  Although she counsels others, she is coming to you for counseling because she wants to clarify her priorities and make some key decisions about taking the risk of confronting her parents.  She wants their approval and acceptance of the person who she is, yet she finds herself resenting them when she thinks of how they are likely to related to her decisions. 



	WEEK 8

	Today’s Activities:

· Discussion of written assignments

· Practice interviewing on Exploring, warmth, empathy and respect.

	What to Prepare for Week 9:

· Read Chapter 9 of text 

· Come prepared to do Practice Exercise 5 on pp. 117-118 
· Complete the following exercise.  Word-process your responses and submit in class.  Be prepared to discuss your responses during class discussion

ASSIGNMENT #1: Read each of the following sentences and write down one open-ended and one closed-ended question you might ask to get more information from the client. Word process and turn in.  

1. It just seems to be hopeless in my neighborhood that anything is going to change the way people are behaving.

2. Every time I come to class it seems like the instructor is picking on me and I know I am going to get a bad grade in this course.

3. Nobody in school likes me and I can’t seem to get friendly with any group.

4. I have never seen such disregard for the welfare of the client as I am seeing in my practicum site.

5. My brother is hooked on drugs so I feel I need to help him.

6. I never seem to be able to talk to my boyfriend about anything important.



	Week 9

	Today’s Activities:

· Practice interview on gathering further information 

· Participate in a Silence Exercise

· Discussion of written assignments


	What to Prepare for Week 10: 

· Read Chapter 10 of Chang, Scott and Decker

· Review Homework Assignments 10.4, 10.5, 10.7 and 10.7, which you will discuss with your team in class. (Not a written assignment)

· Complete the following exercises.  Word-process your responses and submit in class.  Be prepared to discuss your responses during class discussion

ASSIGNMENT #1:  After reading your authors’ description of change proposed by Prochaska, think about a change you have made in your life.  Describe the process through which you went through the change using the Prochaska model.  Word process your answer and identify what you did in each of the stages of change.  

ASSIGNMENT #2:  Read again the case study of Gail.  

1. Think about what individual factors (see p. 128) will she need to assess in order to be motivated to go forward telling her parents she is gay, which she sees as central to her partner and her adopting a child?  

2. Next, determine whether Gail is discounting the problem because of fear of the consequences.  Using the questions on p.130 as a guide, write out specific questions you will ask Gail to determine if she may be discounting her ability to deal with the issue.  

3. Next, write out some of the issues you will want to look at to determine her strengths, capacity and resources to address the problem.  

4. Finally, write a concluding paragraph to the case study that lays out a narrative that imagines a different future that frees Gail from a hopeless perspective.

CASE STUDY
:  Gail is seeking counseling because she feels a strong need to tell her parents about her true identity as a person and her lifestyle.  Her parents are strictly religious people who are highly intolerant of homosexuality.  For most of her life Gail struggled with hiding the feels she had for other women.  She tells you that she has been living a lie so as not to be disowned by her mother and father.  She says, however, that from her adolescence she has known deep down that she is a lesbian but was not able to actually admit it to herself until her junior year at college.  She then went on to graduate school and got a master’s degree in social work.  She is involved in a long-term relationship, and the two women have been considering taking steps to adopt a child.  If this happens, there will be no way that she can continue hiding her sexual orientation.  Although she counsels others, she is coming to you for counseling because she wants to clarify her priorities and make some key decisions about taking the risk of confronting her parents.  She wants their approval and acceptance of the person who she is, yet she finds herself resenting them when she thinks of how they are likely to related to her decisions. 



	Week 10

	Today’s Activities:

· Discussion of written assignments

· Team discussions of Homework Assignments 10.4, 10.5, 10.6 & 10.7

	What to Prepare for Week 11

· Finalize your personal script for conducting the final interview.  Bring a written draft to class and make copies for your team members. 

· Prepare for second vocabulary examination

	Week 11

	Today’s Activities

· Work in small groups to finalize your personal script for conducting the final interview.  Camera equipment will be available for practice

· Vocabulary examination

	What to Prepare for Week 12

· Practice for final interview.  

· Come to class with your group at the time and date you identified on the appointment form. Make certain you bring a blank mini DVD for the recording session.

	Weeks 12 and 13

	Today’s Activities

· Video recorded  interviews with your group
· Make a date for your final evaluation with the instructor

	What to Prepare for Weeks 14 and 15

	· Follow up by taking your videotape home and reviewing it.  Then do a self-critique using “The Final Critique Evaluation Form” provided in this course pack and bring in the DVD and the critique when you meet with the professor.

	Weeks 14 and 15

	Today’s Activities

· Individual meeting with your instructor to go over your completed self-critique and your DVD recording.  Make certain you bring both to your meeting.

	


FORMS FOR CLASSROOM EXERCISES

Evaluation Form for Chapter 4 Exercises – EVALUATION OF DVD INTERVIEW

Name of Person completing this form  _______________________________________

	Counseling Activity
	Score

	
	Low
	Ave.
	High

	Level of Interest Counselor shows of client
	
	
	

	Counselor expressions of warmth made to client
	
	
	

	Counselor’s ability to be empathic to client and situation
	
	
	

	Counselor’s ability to express positive regard
	
	
	

	Level of genuineness shown to client
	
	
	


	Did Interviewer do any of the following?
	Yes
	No

	Offer advice
	
	

	Inappropriately reassuring
	
	

	Offering excuses
	
	

	Asking leading questions
	
	

	Dominating through teaching
	
	

	Labeling
	
	

	Interrogating
	
	


Comments:   _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Evaluation Form for Chapter 4 Exercise – EVALUATION OF STUDENT IN CLASS

Name of Person completing this form  _______________________________________

Name of Person being evaluated _______________________________________

	Counseling Activity
	Score

	
	Low
	Ave.
	High

	Level of Interest Counselor shows of client
	
	
	

	Counselor expressions of warmth made to client
	
	
	

	Counselor’s ability to be empathic to client and situation
	
	
	

	Counselor’s ability to express positive regard
	
	
	

	Level of genuineness shown to client
	
	
	


	Did Interviewer do any of the following?
	Yes
	No

	Offer advice
	
	

	Inappropriately reassuring
	
	

	Offering excuses
	
	

	Asking leading questions
	
	

	Dominating through teaching
	
	

	Labeling
	
	

	Interrogating
	
	


Classroom Exercise    Form groups of 3 persons.  One person will be the Client, the second the Practitioner and the third the Peer Supervisor.  Each person will have a turn doing each of the three roles for approximately 10 minutes each.  After each turn, it is the Peer Supervisor’s role to fill in this form for the Practitioner and the three members of the group then discuss the evaluation.  After discussion with the two other members of the group, this evaluation is given to the group member being evaluated and is not shared with the professor.  

The person playing the Client role will discuss an issue related to one of the following:

· I am having a difficult time with managing my stress

· I am very worried about _______________

· I am having difficulty with managing College and other obligations

· “A topic of your choosing”

Remember that confidentiality cannot be guaranteed, however, it is each person’s responsibility to not discuss the counseling interview outside of the group.  It is ok for students to make up a situation if they so choose.  

The Practitioner’s role is to demonstrate: empathy, genuineness, respect and warmth, while avoiding offering advice, reassuring, offering excuses, asking leading questions, dominating through teaching, labeling and interrogating.  

Evaluation Form for Chapter 5 Exercise 1
 – EVALUATION OF STUDENT IN CLASS - Attending, Observing and Listening

Name of Person Completing this form ______________________________________

Name of Person being evaluated ___________________________________

	Counseling Activity
	Score

	
	Poor
	Ave.
	Good

	ATTENDING
	
	
	

	Open and accessible body posture
	
	
	

	Congruent facial expression
	
	
	

	Slightly inclined toward the client
	
	
	

	Regular eye contact unless inappropriate
	
	
	

	No distracting behavior
	
	
	

	Minimal encouragement
	
	
	

	OBSERVING
	
	
	

	Facial expression
	
	
	

	Eye movement and eye contact
	
	
	

	Body position and movement
	
	
	

	Muscle tone
	
	
	

	Gestures
	
	
	

	Skin tone changes
	
	
	

	ACTIVE LISTENING SKILLS (See ratings below)
	
	
	


For active listening skills:

Poor = Did not summarize any of the major elements of content or describe any of the client’s way of speaking.

Ave = Summarized four elements of content but did not describe anything about the client’s way of speaking

Good = Summarized all the major elements of content and accurately and fully described the client’s way of speaking

Comments:   ________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________

Evaluation Form for Chapter 5 Exercise 2
 – EVALUATION OF STUDENT IN CLASS - Attending, Observing and Listening, including Common Mistakes

Name of Person Completing this form ______________________________________

Name of Person being evaluated ___________________________________

	Counseling Activity
	Score

	
	Poor
	Ave.
	Good

	ATTENDING
	
	
	

	Open and accessible body posture
	
	
	

	Congruent facial expression
	
	
	

	Slightly inclined toward the client
	
	
	

	Regular eye contact unless inappropriate
	
	
	

	No distracting behavior
	
	
	

	Minimal encouragement
	
	
	

	OBSERVING
	
	
	

	Facial expression
	
	
	

	Eye movement and eye contact
	
	
	

	Body position and movement
	
	
	

	Muscle tone
	
	
	

	Gestures
	
	
	

	Skin tone changes
	
	
	

	ACTIVE LISTENING SKILLS (See ratings below)
	
	
	


For active listening skills:

Poor = Did not summarize any of the major elements of content or describe any of the client’s way of speaking.

Ave = Summarized four elements of content but did not describe anything about the client’s way of speaking

Good = Summarized all the major elements of content and accurately and fully described the client’s way of speaking

	Did Interviewer do any of the following?
	Yes
	No

	Offer advice
	
	

	Inappropriately reassuring
	
	

	Offering excuses
	
	

	Asking leading questions
	
	

	Dominating through teaching
	
	

	Labeling
	
	

	Interrogating
	
	


Evaluation Form for Chapter 6:  BEGINNING AND CLOSING SKILLS SCRIPT

Student’s Name ______________________________________________

	Counseling Activity
	Rating

	
	OK
	Missing
	Too Long
	Too Short

	BEGINNING STATEMENTS
	
	
	
	

	Introduce self and describe role
	
	
	
	

	Seek introduction of client
	
	
	
	

	Identify how long the meeting will last
	
	
	
	

	Describe the purpose of this meeting
	
	
	
	

	Explain some of the things you will do
	
	
	
	

	Outline the client’s role
	
	
	
	

	Discuss ethical and agency policies
	
	
	
	

	Seek feedback from client
	
	
	
	

	CLOSING SKILLS

	
	
	
	

	Let person know that the meeting is about to end
	
	
	
	

	Provide a summary of the meeting
	
	
	
	

	Review tasks client agreed to complete
	
	
	
	

	Discuss plan for future meetings
	
	
	
	

	Invite client feedback about the work
	
	
	
	

	Ask client feedback about any final questions
	
	
	
	


Comments: ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Evaluation Form for Chapter 7 Exercises – Feelings, Content and Meaning

Name of Person completing this form  _______________________________________

Name of Person being evaluated _____________________________________________

	Counseling Activity
	Score

	
	Low
	Ave.
	High

	Ability to reflect client feelings
	
	
	

	Ability to reflect the content of the client’s statements
	
	
	

	Ability to summarize the meaning of the client’s statements 
	
	
	

	Ability to summarize what the client is feeling.
	
	
	

	Ability to understand the meaning of the client’s narrative 
	
	
	

	Level of empathy shown to client
	
	
	

	Level of warmth shown to client
	
	
	


	Did Interviewer do any of the following?
	Yes
	No

	Offer advice
	
	

	Inappropriately reassuring
	
	

	Offering excuses
	
	

	Asking leading questions
	
	

	Dominating through teaching
	
	

	Labeling
	
	

	Interrogating
	
	


Comments:   _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Evaluation Form for Chapter 7 Exercises – Feelings, Content and Meaning

(Duplicate form for second Practice Session)
Name of Person completing this form  _______________________________________

Name of Person being evaluated _____________________________________________

	Counseling Activity
	Score

	
	Low
	Ave.
	High

	Ability to reflect client feelings
	
	
	

	Ability to reflect the content of the client’s statements
	
	
	

	Ability to summarize the meaning of the client’s statements 
	
	
	

	Ability to summarize what the client is feeling.
	
	
	

	Ability to understand the meaning of the client’s narrative 
	
	
	

	Level of empathy shown to client
	
	
	

	Level of warmth shown to client
	
	
	


	Did Interviewer do any of the following?
	Yes
	No

	Offer advice
	
	

	Inappropriately reassuring
	
	

	Offering excuses
	
	

	Asking leading questions
	
	

	Dominating through teaching
	
	

	Labeling
	
	

	Interrogating
	
	


Comments:   ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Evaluation Form for Chapter 8 Exercises – Exploring Skills, Warmth, Empathy, Respect

Name of Person completing this form  _______________________________________

Name of Person being evaluated ____________________________________________

	Counseling Activity
	Score

	
	Low
	Ave.
	High

	Expressed Understanding before asking question
	
	
	

	Used open-ended questions when appropriate
	
	
	

	Asked one question at a time
	
	
	

	Used closed-ended questions when appropriate
	
	
	

	Asked questions about strengths
	
	
	

	Level of warmth shown by counselor
	
	
	

	Level of empathy 
	
	
	

	Level of respect
	
	
	


	Did Interviewer do any of the following?
	Yes
	No

	Offer advice
	
	

	Inappropriately reassuring
	
	

	Offering excuses
	
	

	Asking leading questions
	
	

	Dominating through teaching
	
	

	Labeling
	
	

	Interrogating
	
	


Comments:   _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

_____________________________________________________________________________

Evaluation Form for Chapter 8 Exercises – Exploring Skills, Warmth, Empathy, Respect

Name of Person completing this form  _______________________________________

Name of Person being evaluated ____________________________________________

	Counseling Activity
	Score

	
	Low
	Ave.
	High

	Expressed Understanding before asking question
	
	
	

	Used open-ended questions when appropriate
	
	
	

	Asked one question at a time
	
	
	

	Used closed-ended questions when appropriate
	
	
	

	Asked questions about strengths
	
	
	

	Level of warmth shown by counselor
	
	
	

	Level of empathy 
	
	
	

	Level of respect
	
	
	


	Did Interviewer do any of the following?
	Yes
	No

	Offer advice
	
	

	Inappropriately reassuring
	
	

	Offering excuses
	
	

	Asking leading questions
	
	

	Dominating through teaching
	
	

	Labeling
	
	

	Interrogating
	
	


Comments:   ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Evaluation Form for Chapter 9 Exercises – Gathering Further Information

Name of Person completing this form  _______________________________________

Name of Person being evaluated ____________________________________________

	Counseling Activity
	Score

	
	Low
	Ave.
	High

	Discussed previous attempts to solve problem
	
	
	

	Explored the history of the problem
	
	
	

	Gathered information about the severity of the problem
	
	
	

	Allowed client to express personal feelings about the problem
	
	
	

	Allowed client to discuss affects of problem on other areas
	
	
	

	Sought information from client about personal strengths
	
	
	

	Explored the effects of the problem on others
	
	
	

	Explored available external resources to help with problem
	
	
	

	Identified other demands and stressors also occurring for client
	
	
	

	Counselor explored the meaning of words and body language
	
	
	

	Counselor explored the basis of conclusions drawn by client
	
	
	

	Counselor elicited further clarifying questions
	
	
	

	Counselor allowed silence
	
	
	


	Did Interviewer do any of the following?
	Yes
	No

	Offer advice
	
	

	Inappropriately reassuring
	
	

	Offering excuses
	
	

	Asking leading questions
	
	

	Dominating through teaching
	
	

	Labeling
	
	

	Interrogating
	
	


Comments:   _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

FORMS FOR RECORDING AT MIDTERM AND FOR THE FINAL CRITIQUE

Evaluation Form for FIRST STUDENT RECORDING
 

Name of Person being evaluated ___________________________________

	Counseling Activity
	Score

	
	Poor
	Ave.
	Good

	Level of Interest Counselor shows of client
	
	
	

	Counselor expressions of warmth made to client
	
	
	

	Counselor’s ability to be empathic to client and situation
	
	
	

	Counselor’s ability to express positive regard
	
	
	

	Level of genuineness shown to client
	
	
	

	ATTENDING
	
	
	

	Open and accessible body posture
	
	
	

	Congruent facial expression
	
	
	

	Slightly inclined toward the client
	
	
	

	Regular eye contact unless inappropriate
	
	
	

	No distracting behavior
	
	
	

	Minimal encouragement
	
	
	

	OBSERVING
	
	
	

	Facial expression
	
	
	

	Eye movement and eye contact
	
	
	

	Body position and movement
	
	
	

	Muscle tone
	
	
	

	Gestures
	
	
	

	Skin tone changes
	
	
	

	ACTIVE LISTENING SKILLS (See ratings below)
	
	
	


For active listening skills:

Poor = Did not summarize any of the major elements of content or describe any of the client’s way of speaking.

Ave = Summarized four elements of content but did not describe anything about the client’s way of speaking

Good = Summarized all the major elements of content and accurately and fully described the client’s way of speaking

	Did Interviewer do any of the following?
	Yes
	No

	Offer advice
	
	

	Inappropriately reassuring
	
	

	Offering excuses
	
	

	Asking leading questions
	
	

	Dominating through teaching
	
	

	Labeling
	
	

	Interrogating
	
	


	Counseling Activity
	Rating

	
	OK
	Missing
	Too Long
	Too Short

	BEGINNING STATEMENTS
	
	
	
	

	Introduce self and describe role
	
	
	
	

	Seek introduction of client
	
	
	
	

	Identify how long the meeting will last
	
	
	
	

	Describe the purpose of this meeting
	
	
	
	

	Explain some of the things you will do
	
	
	
	

	Outline the client’s role
	
	
	
	

	Discuss ethical and agency policies
	
	
	
	

	Seek feedback from client
	
	
	
	

	CLOSING SKILLS
	
	
	
	

	Let person know that the meeting is about to end
	
	
	
	

	Provide a summary of the meeting
	
	
	
	

	Review tasks client agreed to complete
	
	
	
	

	Discuss plan for future meetings
	
	
	
	

	Invite client feedback about the work
	
	
	
	

	Ask client feedback about any final questions
	
	
	
	


Comments:   ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Note:  This evaluation is given directly to the person being evaluated after reviewing the individual’s recording.  The professor is not to see this so be as helpful in your critique as possible

SELF-CRITIQUE OF FINAL RECORDING
You are to make a 15-minute recording of you interviewing another student in class.  You should meet with the person you will be interviewing to pre-select a topic that will be discussed in the interview.  The information presented by the person being interviewed can be made up for purpose of the demonstration. Some examples of topics are as follows:

· Stress I am having in my life now

· Concerns I have about my education

· Problems I am having with my children

· Problems I am having with a significant other (partner, parent, friend, etc)

You are to work in groups of 3. One person will operate the camera, the second will interview and the third will be the interviewee.  Each person will have a turn at each task.  Following are some things to keep in mind

· Start recording the interview from the beginning of the tape.  The tape is to have nothing else on it.  Each person will supply their own tape (Do not share the tape)

· Start by doing a short test taping to make certain the equipment is working.

· After the interview, make certain the interview was recorded.

Read over the items you will demonstrating in the recording as identified in the form below and prepare yourself for the final interview so you cover each of the topics. 

After you complete the recording, take it home and play it several times.  Using the self-evaluation form below, do a self-critique of your recording and come prepared to discuss this with your professor during your final interview.  After doing the critique, there are three questions below that you need to think about and word process a response to.  REMEMBER that both the final critique form and the questions are to be handed to the professor at the final meeting. 
Final Critique Evaluation Form and Three Questions to be Answered

Your Name  _______________________________________________________

Rate each of the following as follows:

3 = done well:  2 = satisfactory:  1 = needs improvement:  NA = not accomplished

	Activity to be Demonstrated
	Self Rating

	Welcome Client
	

	Introduce yourself and your role
	

	Identify how long meeting will last
	

	Describe the initial purpose of the meeting
	

	Explain some of the things you will do
	

	Outline the client’s role
	

	Discuss agency and ethical policies
	

	Ask client where s/he would like to begin
	

	Open and accessible body language
	

	Congruent facial expression
	

	Body slightly inclined toward the client
	

	Regular eye contact that is not inappropriate
	

	No distracting behavior
	

	Reflecting feelings
	

	Reflecting content
	

	Summarizing client statements
	

	Exploring meaning of client statements
	

	Identifying client strengths
	

	Express understanding of client concerns before asking questions
	

	Ask open-ended questions when appropriate
	

	Ask closed-ended questions when appropriate
	

	Ask one question at a time
	

	End meeting by summarizing what went on and what will happen next
	

	Expression of warmth towards client
	

	Expression of empathy towards client
	

	Expression of respect towards client
	

	Expression of genuineness towards client
	

	Avoid Offering advice
	

	Avoid being inappropriately reassuring
	

	Avoid offering excuses
	

	Avoid asking leading questions
	

	Avoid dominating through teaching
	

	Avoid labeling
	

	Avoid interrogating
	


Word process your answers to the following three questions and turn in with the evaluation.  

1. Select three things that you felt you did particularly well and discuss what you observed in yourself to come to this conclusion.

2. Identify three things that you did not do successfully and describe how you could accomplish them in future interviews. 

3. Give your overall observation of this experience.

VOCABULARY WORDS FOR THE COURSE

	Write down definitions for vocabulary words identified in this table, which you can find either in the textbook or by referring to outside reference sources

	Word
	Definition

	Acceptance
	

	Active Listening
	

	Adaptations
	

	Assumptions
	

	Attending
	

	Autonomy
	

	Burnout
	

	Closed-ended questions
	

	Collaborative alliance
	

	Confidentiality
	

	Congruency
	

	Constructivism
	

	Content
	

	Context
	

	Culture
	

	Discounting
	

	Dual Perspective
	

	Dual relationship
	

	Empathy
	

	Empowerment
	

	Ethnicity
	

	Genuineness
	

	Homophobic
	

	Locus of control-external
	

	Locus of control-internal
	

	Open-ended questions
	

	Partializing
	

	Pattern
	

	Placebo
	

	Privilege
	

	Resilience
	

	Respect
	

	Self-efficacy
	

	Social Norms
	

	Spirituality
	

	Stereotype
	

	Summarizing
	

	Theme
	

	Warmth
	


� Make certain you obtain a mini DVD and not the full size DVD.


� Rephrasing all or a selected portion of what the client said without adding to or deleting any of the important parts of the communication.


� Same as paraphrasing and reflecting but generally covers more information


� Case taken from Corey, Gerald. (7th edition)  Student Manual:  Theory and practice of counseling and psychotherapy.  Brooks/Cole  2005





� Case taken from Corey, Gerald. (7th edition)  Student Manual:  Theory and practice of counseling and psychotherapy.  Brooks/Cole  2005





� Note:  These evaluations are for the person being evaluated and are not to be shared with the professor.  





� BHHS 111 Form #1


� BHHS 111 Form #2


� BHHS 111 Form #3


� BHHS 111 Form #4


� BHHS 111 Form 5


� The closing skills are listed to assure you plan to include them when you interview.  Put them in your script draft as a clecklist.


� BHHS 111 Form #6


� BHHS 111 Form #6


� Form #7


� Form #7


� BHHS Form #8


� BHHS 111 Form #11





