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Community College of Philadelphia

1700 Spring Garden Streets

Philadelphia, PA 19130HHS 103

SPRING, 2000

SECTION 02

Course Packet for

BHHS 103

Human Behavior 

in the 

Social Environment
SEMESTER:   fall, 2009

CRN:   40125
SECTION:  03
TIME:  2 to 4:50 Tuesdays

ROOM NUMBER:  C3-19
INSTRUCTOR:   Aram L. Terzian, D.S.W.

OFFICE TELEPHONE: 215-751-8627

OFFICE ROOM NUMBER: M2-30 (at entrance to Mint Building from West Building on second floor)

EMAIL:  aterzian@ccp.edu (use only lower case)

WEBSITE:  http://faculty.ccp.edu/faculty/aterzian   
INFORMATION ABOUT THE COURSE:

Major Goals of the Course  

1. Understand human development from the biophysical, psychological and sociological perspectives

2. Appreciate how life development issues relate to the helping of individuals at different life stages, or as a result of life events

3. Investigate different cultural perspectives as they relate to human development

4. Develop resource materials to aid both in understanding human development and in guiding others through the helping process.

5. Learn to access information resources and use them to better understand human development and to help others

6. Understand and be able to explain abnormal human development from the helping perspective

7. Write thoughtful responses to questions that are raised about issues in human development.

8. Look at personal values as they relate to issues that are presented in this course.
How Classes are to be conducted

This BHHS 103 class will focus on the student as the active learner.  My role will be to guide the learning by provide lectures and leading discussions about materials in human behavior and development.  This means that the student will be guided in the process of understanding information and making judgments about how the information was developed, its underlying assumptions, and its value and significance to human services.

Students in this course will not be asked to simply memorize information; rather, they will be expected to find information, evaluate its worth, and use it appropriately in a helping relationship.  Students build knowledge for themselves and then share it with the class by giving several brief presentations. 

Students will be expected to use library resources over the semester.  This will include doing searches on the Internet (which can be done in several places at the College, or at home).

There will be one major and one minor research assignment and two case study assignments
 over the semester.  These papers are to be word processed.  The College has facilities for students wishing to use a computer to word process their work. 

Students will be given a number of study questions
 for each of the chapters in the text.  These questions will be the basis for each of the essay examinations.  Students can use the answers to study questions as help in answering exam questions.  

Norms of Discourse

The classroom is the place to have disagreements over ideas, values, and perspectives. However, discussion resulting in disagreements must be done respectfully.  

Respect your fellow students.  You will find they often are more informative than the Professor.

When engaged in classroom conversations, if your answer to any of the following questions is yes, you need to stop talking for a while and start listening:

· Am I taking the class on a journey away from the topic?

· Am I preaching to the class?

· Am I dominating the conversation, or interrupting others who have raised their hands to talk?

· Am I talking out without being recognized?

· Am I engaging in “side bar” conversations that are disrupting the class?

Classroom Etiquette

· Please turn off all electronic devices during the class.
 

· Make every attempt to come to class on time.  If you are late, please come in and be seated as quietly as possible. 

· Remember that the classroom is the place to have disagreements over ideas, values, and perspectives. However, discussion resulting in disagreements must be done respectfully.  

Respect your fellow students. You will be working very closely with other students in the class, so your success is partially dependent on building a good collegial relationship with them.  
How to Be a Successful Student in this course

Getting a good grade in this course will be the result of making a major commitment to achieving the Expected Student Outcomes from participation in the course.  Outcomes #1&#2 will be measured by your work on case studies and exams.  Outcome #3 will relate to research assignments, case studies and exams.  Outcome #4 will be measured by your work on research assignments.  It will also be achieved by thoughtful completion of study questions. Outcome #5 will be accomplished by completion of research assignments.  Outcome #6 will be accomplished by research assignments, case studies and exams.  Outcome #7 will be achieved by completing case studies.  Outcome #8 will be achieved by completing research assignments and case studies.   It is also important for you to come to class, take careful notes, complete all study questions and writing assignments, and participate in small group discussions.  

All the examinations for this course will be based on study questions handed out by me.  Although the questions on the exam will be different, they will be closely related to the material covered in the study questions.  

Also, it is extremely important to develop a notebook that will contain notes of all materials discussed by me in class, answers to the study questions, materials obtained from the Internet and other resources, and other notes you feel are important.  All examinations will be open notes, so the student is free to use any notes they have during examinations.  However, textbooks will not be allowed during examinations.  
The Need to Attend All Classes

Absence from Class

Attending class is an important part of the learning process for this course.  You must do everything possible to attend class when you have an assignment due or a presentation to make.  You will not be given credit for presentations if you are not present when they are due.  

You can be dropped from the class with your fourth absence, so it is important for you to communicate with the instructor about any issues you may have that may prevent you from attending class.  

Lateness

You lose two points (2) from your final grade for each time you come in after your name is called at roll call.  This begins starting with the third time you are late.  Exceptions only for students who call me prior to class and inform me they will be late.

Required Textbook 

Ashford, Jose B, Lecroy, Craig Winston and Kathy L. Lortie. (2005) Human Behavior in the Social Environment. (3rd edition) Brooks Cole, Pacific Grove, CA.

Materials on Reserve in Library or On-Line

Corey, Gerald and Corey, Marianne Schneider, I never knew I had a choice.  

Dinkmeyer, Don and others. Parenting Young Children: Systematic Parenting for Children under Six.

Dinkmeyer, Don and others.  Parenting Teenagers

Edin, Kathryn and Kefalas, Maria,  Promises I Can Keep.

Simon and Simon.  Forgiveness: how to make peace with your past and get on with your life. 
Information on the Web

Information about the course is also available at my website.  The address for the site is http://faculty.ccp.edu/faculty/aterzian
Also, all students are expected to use the Internet in this course.  Each person needs to obtain an email address on “MYCCP.”  The account is free, but requires that you register. It is your responsibility to learn how to access and use MYCCP.  

Some assignments may require readings that are stored on MYCCP.  You get to these by signing on to MYCCP and then clicking on the “My Course”  tab.  Next, click on “Click here to”, then “Introduction to Helping Skills”, then “Files” (left column) and finally to the article you want listed on the right side of the screen.    

Contacting the Instructor 
I am Dr. Aram L. Terzian, your professor for this course.  I can be contacted most easily by email at aterzian@ccp.edu.  Students are welcome to contact me over the Internet with any questions they have about personal issues are about things they are learning in the course.   You can also meet with me during office hours in Room M2-30.  I normally come to the classroom early, so this is another good way to contact me.  My office telephone number is 215-751-8627.

How you will be graded

The grade will be a result of points obtained for three activities:  three in-class examinations; class discussion of case studies including written responses to questions; and two required research papers, including class presentations.   

All assignments must be word-processed and handed in on the class that they are due.  You must be present in class to receive credit for oral presentations.  Assignments handed in late will lose 2 points unless discussed with instructor prior to the class the assignment is due (No credit will be given if not turned in by the next class). Students must be present for all examinations on the day they are given.  If you cannot make an exam, contact me prior to the exam by leaving a message on my voice mail or by email.  Arrangements will then be made for a makeup examination.  If you do not show up for an exam and do not give me notice, 5 points will be deducted from the make-up examination. The Grading for the course is as follows:
	Assignment
	Total Possible Points
	Record Points You Earned  Here

	Research Assignment on Gene Disorder
	3 points (2 for oral +1 for written)
	

	Second Research Assignment
	8 points (2 for oral +5 for written)
	

	Case Study #1
	6 points (2 for oral + 5 for written)
	

	Case Study #2
	6 points (2 for oral + 5 for written)
	

	Exam #1
	24 points
	

	Exam #2
	24 points
	

	Exam #3
	29 points
	

	Total Points
	100
	

	Extra Credit

	
	


Criteria Used for Grading Papers

Full Credit  - A paper that has the following:

· Fully answered questions

· Clear, accurate and relevant to topic

· Acceptable spelling, punctuation and grammar

Three-quarters credit to under full credit — A paper that is less than well done on one of these criteria

One-half credit to under three quarters credit — A paper that is less than well done on two of the categories listed above

One-quarter credit to under one half credit — A paper that is less than well done on three of the categories listed above

No credit — A paper that meets none of the criteria above and is so poorly done as to be unacceptable

SCHEDULE OF WEEKLY ACTIVITIES

	Tuesday

Sept 8
	Today’s Activities:  

· Introduction to course and each other.  

·  Discussion of Guidelines for completing research assignments

· Using MyCCP and Instructor’s Home Page for Information

· Selection of research assignments 

	
	Prepare for Next Class: Read all of chapter 1 & parts of chapter 2 ( pp. 42-72) Complete Study Questions for Chapters 1 and 2

	Tuesday

Sept 15
	Today’s Activities:

· Discussion of Scientific Method
· Lecture on the Multi-dimensional Framework 
· Lecture on Biophysical Dimension

	
	Prepare for Next Class: Complete research assignment #1

	Tuesday

Sept 22
	Today’s Activities:  

· Video on the origins of humans

· Small group discussion of Study Questions

· Oral reports on Research Assignments and turn in papers

	
	Prepare for Next Class:

Read parts of Chapters 3 (pp. 78-97) and 4 (pp. 115 –130 & 147-165) 

Complete Study Questions for Chapters 3 & 4

	 Tuesday

Sept 29

	Today’s Activities:  

· Lecture on Chapters 3 &4

· Small group discussion of Study Questions

	 
	Prepare for Next Class: Study for First Essay Examination.  Chapters 1,2,3&4

	Tuesday

Oct 6
	Today’s Activities:  

· First Essay Examination 

	
	Prepare for Next Class:  

Read Chapters 5&6

Complete study questions

Read Case Study #1 and prepare answers to questions

	Tuesday

Oct 13
	Today’s Activities:  

· Lecture on Chapters 5&6

· View Video
· Discussion of Case Study #1 
· Turn in answers to questions for Case Study #1

	 
	Prepare for Next Class:
Read Chapter 7

Complete Study Questions


Students who selected research assignment #2 or #4 complete assignments

	Tuesday

Oct  20
	
Today’s Activities:  

· Lecture on Chapter 7

· Group discussion of Study Questions

· Presentation of Research Assignments #2 and #4

	
	Prepare for Next Class:
Read Chapter 8

Complete Study Questions

Read Case Study #2 and write answers to questions

	Tuesday

Oct 27
	 Today’s Activities: 

Lecture on Chapter 8Group discussion of study questions Discussion of Case Study #2Turn in answers to Case Study #2 questions

	
	Prepare for Next Class:

Study for Second Essay Examination.  Chapters 5,6,78

	Tuesday

Nov 3
	Today’s Activities:  Second examination

	
	Prepare for Next Class:

Read Chapter 9

Complete Study Questions

Students who select assignment #8 complete their work

	Tuesday

Nov 10
	Today’s Activities:  

* Lecture on Chapter 9

* Group discussion of study questions
* Student presentation of assignment #8

	
	Prepare for Next Class
Read Chapter 10

Complete Study Questions

               Students who select research assignments  #5 or #6 complete their work

	Tuesday

Nov 17
	Today’s Activities:  

* Lecture on Chapter 10

* Group discussion of Study Questions

* View Video (Schizophrenia) 

* Presentations of research assignments #5 and #6

	
	Prepare for Next Class: 

Read Chapter 11

Complete Study Questions

Students who select Research Assignment #3 or #9 complete their work

	Tuesday

Nov 24
	Today’s Activities
* Lecture on Chapter 11

* Group discussion of Study Questions
Presentations of Research Assignments #3 and # 9

	
	Prepare for Next Class: 

Ready Chapter 12

Complete Study Questions

Students who select Research Assignment #7 complete their work

	 Tuesday

Dec 1
	Today’s Activities

* Lecture on Chapter 12

* Group discussion of Study Questions

* Presentation of Research Assignment #7

	
	Prepare for Next Class: 

Study for Third Essay Examination.  Chapters 9, 10,11&12

	Tuesday

Dec 8
	Today’s Activities: Third essay examination

	
	

	Tuesday

Dec 15
	Today’s Activities

Individual meetings with students to go over grades 


RESEARCH ASSIGNMENTS

(All Students Complete Assignment Number 1)

RESEARCH ASSIGNMENT NUMBER 1

Gene Disorders

All Students Are to Complete this Assignment

Using the Internet, obtain information from at least three different sources about a disorder that will be assigned by the professor from the following list: (Remember, you are only to use Internet sources for this first assignment) 

MYOTONIC DYSTROPHY

SICKLE-CELL

CYSTIC FIBROSIS

TAY-SACKS

HEMOPHILIA

DUCHENNE'S MUSCULAR DYSTROPHY

LESCH-NYHAN SYNDROME

NEURAL TUBE DEFECTSAnencephalyEncephaloceleSpina bifida

DOWN SYNDROME(Trisomy 21)

FRAGILE X

KLINEFELTER'S SYNDROME

HUNTINGTON DISEASE

PRADER-WILLI SYNDROME

Write a one-page summary explaining the following: 

· the problem in living caused by the disorder, 

· one psychological issue either for persons with the disorder or for their caregivers,

· one sociological issue either for persons with the disorder or for their caregivers ,

· local places to obtain help and more information, including address and telephone number, and

· paying careful attention to the sources of the information, make some determination about its objectivity and purpose. 

(What you are looking to determine is the source of the information: for example, professional groups and organizations, parent or support groups, or personal home pages that may be offering private opinions on the topic. You must use three sources for your information and you cannot use Wikipedia as a source. By using three different sources, you can verify the accuracy of the information, or make some determination as to why there are differing perspectives. When appropriate, make certain that the information is based on good science, rather that biased and/or financially motivated points of view. To better understand how to evaluate sources of information from the Internet go to my web site (http://faculty.ccp.edu/faculty/aterzian  and click on to the Help with Writing Assignments choice on the left.  After you do that you will see instructions for where to get information about evaluating Internet sites.

(Each student picks only one assignment from the following list – Look on the Schedule of Weekly Activities to identify when the assignment is due.)

RESEARCH ASSIGNMENT NUMBER 2

Effective Parenting

If you are presently a parent of young children or teenagers and feel you are having a problem with your interactions with your child or children, then you may want to select this research assignment. Follow the following process:

1. Describe the problem you are having, and try to be as specific as possible.

2. Read "Parenting Young Children" or "Parenting Teenagers", both of which are on reserve in the library (These are short how-to books that are interesting to read.).

3. After reading the parts of either book that relate to your issue(s), explain what approaches recommended by the authors that you can use with your situation.

4. Explain how you implemented this plan.

5. Describe any preliminary results you obtained with your child(ren).

RESEARCH ASSIGNMENT NUMBER 3

HIV/AIDS

This assignment requires that you gather statistical data from sources such as the Center for Disease Control, the World Health Organization and AVERT about the incidence of AIDS/HIV around the world and in the United States. The idea is to get a picture of the number of people who are now infected, and the projections for the future. It will also give you a picture of the AIDS crisis both in the United States and in countries around the world. Answer the following, in each case identifying the source of your information:

1. The number of people infected with the HIV virus throughout the world in the year 2007.

2. The number of people who have died from AIDS related problems throughout the world since the beginning of the crisis until 2007.

3. The number of people who died from AIDS related problems throughout the world in the year 2007.

4. The names of three countries that have the highest incidence of AIDS, and the data for each of these countries (Remember to use countries, and not to use continents).

5. The names of two countries that have a high incidence of AIDS but who are gaining control over the crisis.

6. Look at the data for the United States in 2007. How does this compare with world data?

7. Given the information you have gathered, what do you think will happen with the AIDS crisis over the next 10 years if no cure for it is found? Explain your reasoning. 

8. Make a determination of the fairness and accuracy of the information presented in each of the articles. Take care to select Internet sources that are from professional organizations and groups.

Don't forget to use quotations when quoting information directly from the article. If you are paraphrasing, also give the proper citation. Identify where you obtained each of the quotations and the information you are paraphrasing. 

RESEARCH ASSIGNMENT NUMBER 4

Parenting Issues in High Risk Neighborhoods

Conduct an Internet search to answer the following questions.

Identify three issues for parents who are raising children in high-risk neighborhoods.

From your research, identify what approaches parents use to help ameliorate each of these issues. (Make certain you have a parental approach for each of the three issues you identified).

After analyzing this information, write about your own thinking about what you have learned concerning this issue. 

Don't forget to use quotations when quoting information directly from articles. If you are paraphrasing, also give the proper citation. Identify where you obtained each of the quotations and the information you are paraphrasing. You can do this either by using numbered footnotes that give the full Internet address or by using the American Psychological Association's guide which is available in the reference section of the library. You can also go to my website (http://faculty.ccp.edu/faculty/aterzian  and click on to the Help with Writing Assignments choice on the left.

RESEARCH ASSIGNMENT NUMBER 5

Marriage Issues for Low Income Women

Read Chapter 1 Read the Introduction and Conclusion sections of Promises I Can Keep by Kathryn Edin and Maria Kefalas. Then select a third chapter to read that is of interest to you. Answer the following questions:

1. What are the reasons women in the study state as to why they have children as single parents?

2. What do you think are their feelings about delaying child bearing until a later age?

3. What is the role and meaning of marriage to the women in the study?

4. How are men perceived by the women in this study?

5. What is the role of low income on the family choices of the women in the study?

6. Using the Internet, find out answers to the following:

The number of children born to single parents

The poverty rate for single parent households vs. married households

The rate of marriage and the rate of divorce

7. After reading all the information and gathering the data, write a paragraph or two of your thoughtful perspective about this issue.

RESEARCH ASSIGNMENT NUMBER 6

Financial Issues for Low Income Working Families

There are a number of reasons why low income working families cannot seem to climb out of their financial situations. Do some research on the Internet to better understand the income issues. Identify six (6) different issues described in your review of the research. Also identify public and private programs and services that can assist low income people.  Next, consider the situation of a family of four, where the husband works 40 hours a week for $11.50 per hour and no benefits, the wife works 20 hours a week earning $8.50 and hour with no benefits. That averages to $2,709 per month income
, assuming they never have to miss work.  They have no car and each takes public transportation to work. The children’s school is in walking distance from home. There are two children ages 6 and 8. Work As a guide, the percentages listed in the table below are averages a family should spend for each category.  For example, for the family described above, if they spend 28.3% of their income for housing, this means they should spend no more than $2,709 x .0283 for rent or mortgage payments, which computes to $774.77per month.  

	                                                                                   
	
	

	Budget Category

Percent of Income

Total Monthly Expenditure

Housing and Utilities

.286

$774.77

Transportation
.0945
$256
Food
.09
$243.81
Utilities
.083
$224.85
State and Local Taxes
.0707
$191.53
Social Security and Medicare Taxes
.0765
$207.24
Apparel produces and services
.043
$116.49
Health Care

.039

$105.65

Misc. Expenses

.023

$62.31

Educational Expenses (Excluding tuition or transportation

.0231

$56.89

Personal Care Products and Services

.01

$27.09

Entertainment

.02

$54.18

Household Expenses

.025

$67.73

Personal Insurance and Savings

.091

$246.52

Savings

.0273

$73.96

Total Income

$2709


	
	

	
	
	

	
	
	


Look over these numbers and do some research to see how realistic are these figures.  For example, can they find a two-bedroom apartment in Philadelphia for the amount listed on the above table.  Check prices for apartments and see if this is reasonable.  Also, look at transportation costs for the family and see if the figures are reasonable.  Look at medical insurance and see if they are eligible for any type of medical assistance and what it would cost.  Look at the possibility of receiving food stamps, some type of housing assistance, or other government programs that can help with easing their budget.  Think of other ways to help with this budget.  Finally, since each parent only gets paid for days worked, identify some things that happen to a family that will have a negative impact on their income over the course of a year.  For example, if the husband is sick and needs to stay out of work for 3 or 4 days.  

Write up your findings and give a report in class. 

RESEARCH ASSIGNMENT NUMBER 7

Forgiveness

Read my lecture notes below as a guide to discussing a situation for which you need to forgive another person so you can go forward with your life. Write a thoughtful paper describing how you will go through each of the six Phases described below. In addition, look over the book Forgiveness: how to make peace with your past and get on with your life. by Simon and Simon to further help you through the forgiveness process.(This book is on reserve in the CCP Library.)

LECTURE NOTES ON FORGIVENESS: Aram L. Terzian, BHHS 103

Your author discusses research by Flanigan (forgiving the unforgivable) about forgiveness. Over a lifetime, we develop a number of hurts in our relationships with others. As we enter middle age, the accumulation of these hurts becomes a burden that we carry. Simon and Simon, in their book, forgiveness , Identity some of the major ways people have been hurt. They include: disappointment, rejection, abandonment, ridicule, humiliation, betrayal, deception, and abuse. People who want to start a healing process must, according to Simon and Simon, must have a healing vision. It is a vision of the life you hope to lead, and the person you hope to become. It "describes the positive attributes you want to develop, how you hope to feel, and what you want to be able to have and do as a result of healing old wounds and completing unfinished business." (p.71) Flanigan found that many people are not at peace with themselves because they are maintaining these unresolved hurts. Simon and Simon would say that they are maintaining their "victimhood." Flanigan found there are six stages that people go through to forgive others:

Phase One: Naming The Injury - the objective is to help you Interpret the meaning of your Injury and your beliefs about It. Simon and Simon imply that this can begin only when a person stops denying that anything happened to them. Such statements as "It never happened", " It happened but did not affect me" are replaced by statements like " I was hurt", "what happened to me still hurts", "that was no way to treat me" are all statements that show a person is getting out of the denial stage.3

Phase Two: Claiming The Injury - you take ownership - you stop rationalizing the behavior of the offender. Simon and Simon talk about the idea of self-blame. You see yourself as being the cause of the behavior, for example; "this would not of happened if I said no, or if I had been a better son, etc. The authors further state " they believe that self-blame serves the person because it made you safer or more comfortable to believe that you brought pain upon yourself -especially when the person is someone you love or are dependent upon. When you are able to get beyond self-blame, then you are able to name the injury and go through the next phase. 

Phase Three: Blaming The Injurer - you conclude that someone is accountable for causing something to happen that was wrong. This is similar to the stage that Simon and Simon call the Indignation Stage. You are angry about what happened to you. However, the anger can get directed in a number of ways that are unrelated to the underlying reason for your anger. You can become an angry person and strike out at others, when, in fact, your anger comes from deep within because of the underlying injury. You need to learn about your anger and to put the focus of the anger where it belongs. You need to do this before you can start forgiving. 

Phase Four: Balancing The Scales - restoring to the forgiver some of the power lost because of the injury. Forgiveness comes from a position of strength, not weakness. Simon and Simon relate this to the Survivor Stage. Some examples of thinking in this stage are:

"I am okay. I now know that I was not responsible for the hurtful things other people did to me and that I do not have to go on beating myself over the head for the things for which I was responsible"

"I am back in the driver's seat. I may have been powerless at the time I was hurt, but I am not powerless now. I was victimized, but I am not a victim. I am an adult, and I can steer my life in the direction that I want it to go." (P.171)

Phase Five: Choosing To Forgive - It is the chance you have to start over again fresh, with a clean slate. "Like having a bad tooth pulled." Simon and Simon propose "every healing journey involves a gradual awakening to new possibilities, including the possibility of forgiving the people who hurt you." They go on to say that there is no way that you can shame, manipulate, humiliate, subtly torture, punish, or hate them enough to make them make up for what they did to you." This forgiveness may or may not lead to reconciliation with the person that hurt you. 

Phase Six: The Emergence of a New Self - you are forced to accept that your core beliefs have failed you and to acknowledge that new beliefs will be erected in its place.

NOTE: If after doing this assignment, you feel the need to discuss any feelings or thoughts you have, you are welcome to meet with me privately to discuss them.9

RESEARCH ASSIGNMENT NUMBER 8

At Risk African American Males

Obtain information from a minimum of three sources from the Internet about issues facing African American young males. Answer the following:

1. Identify and explain three issues that are of special concern related to the well-being of African American male youth

2. Describe three programs that are addressing these specific concerns in a positive way. Do this by describing the name of the program, the goals, the types of activities offered, and the outcomes they have achieved.

3. After analyzing this information, write about your own thinking about what you have learned concerning this issue.

Don't forget to use quotations when quoting information directly from articles. If you are paraphrasing, also give the proper citation. Identify where you obtained each of the quotations and the information you are paraphrasing. You can do this either by using numbered footnotes that give the full Internet address or by using the American Psychological Association's guide which is available in the reference section of the library. A summary of this approach is also available on the Internet at Help with writing papers.html

RESEARCH ASSIGNMENT NUMBER 9

MANAGING STRESS IN YOUR LIFE

Read Chapter 5 of Corey and Corey, I never knew I had a choice. (on reserve in the library). After completing the chapter, complete the exercises starting on the bottom of pages 181(bottom of page) and 182. Write thoughtful responses to each of the six exercises. After completing your work, write a summary of what you believe to be ways doing this has helped or not helped you manage your stress.


Please remember that if you have any questions or concerns you can contact me.  It is better to get clarification about a question you have rather than trying to guess.  Also, please read over this course pack, as you may find many of the answers herein.   The best way to contact me is by email.  Make certain you identify who you are in the email, so I can respond.  You can also leave a voice mail message.  Be certain to clearly identify yourself and slowly state the telephone number where you can be reached. 








� Case studies are available on my website: http://faculty.ccp.edu/faculty/aterzian


� Study questions are also available on my website 


� If you have a special need to monitor your cell phone, please discuss with instructor.  


� Extra Credit may be offered during the semester at the discretion of the professor.  If extra credit is offered, each student is eligible to participate.  It is not offered on an individual basis.


� Assume 4.3 weeks in a month, so the man works 172 hours per month and the woman 86 hours per month.





